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Fire & Smoke Damage

Smoke damage is usually the by-product of a 
fire that contains finely dispensed gases and 
liquids.

After the fire the gases disperse, but the smoke 
solids and liquids remain on exposed surfaces. 
These deposits are called “fire residues”.

Fire residues may appear as dry particles, 
smeary flakes or as a thick and sticky deposit. 
The type of residue depends on the item or 
material that has burned.

Smoke residues often emit an obnoxious odour 
that persists long after the fire. Opening doors 
and windows to let in outside fresh air will help 
reduce odours.

Occasionally fire residues penetrate lounge 
and carpet finishes causing permanent 
changes in the materials. Because fire residues 
are often acidic, prompt removal from exposed 
metal is important to minimise corrosion.

NOTE: In an overwhelming majority of cases, 
prompt and effective restoration by 
professionals - can return your smoke 
damaged furniture or rugs to their original 
condition.

We offer a service for treating the effects of 
smoke damage to fabric & leather lounges plus 
other soft furnishings in your home or office or 
at our Sydney plant.

Sometimes smoke impregnation into soft 
furnishings can result in the items being totally 
unsuitable for further use.

As cleaning and restoration professionals 
Carpet Cleaners Pty Limited can supply you 
with written damage reports for you to use for 
your insurance claims.

Hints & Tips

DO - brush vacuum any loose smoke particles 
from your upholstery, carpets & draperies.

DO – open your windows & doors for 
ventilation, if weather permits.

DO – remove pets to a clean environment if 
heavy fire residues are present.

DO NOT – use carpeting or upholstery 
impacted by heavy smoke or fire residues.

DO NOT – attempt to WIPE fire residues from 
upholstery & carpets.

DO NOT – turn on any electrical and computer 
equipment UNTIL cleaned & checked.
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